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MIACO Plus Online Terms of Use

PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE USING THE
MIACO Plus SITE. BY USING THE MIACO Plus SITE YOU ARE AGREEING TO
BE BOUND BY THE FOLLOWING TERMS OF USE. IF YOU CHOOSE NOT TO
BE BOUND BY THE FOLLOWING TERMS OF USE THEN MIACO Plus HONG
KONG LIMITED DOES NOT GRANT YOU THE RIGHT TO USE THE MIACO
Plus SITE AND YOU MUST NOT USE THIS SITE.

MIACO Plus may vary these terms of use at any time. By continuing to use the
site after the terms have been varied you agree to be bound by the variation.

Terms & Conditions of Sale

This ticket is sold by MIACO Plus as an agent for the organization (“seller”)
responsible for the event. All claims are the sole responsibility of the seller. The
ticket is sold subject to the following conditions:

1. Participating in Ticket Presale will regard as purchasing tickets. All
confirmed participation must finish the payment inside payment period.
Otherwise, will backlist. MIACO Plus may ban or cancel his/her
participation and payment.

2. No refund on any ticket except in the instance that the event is cancelled
or in accordance with applicable laws in the region of purchase and at the
discretion of the promoter. Service charges are not refundable.

3. Theright is reserved to charge a fee for the replacement or exchange of
tickets, subject to availability and seller’s policy.

4. The right is reserved to add, withdraw or substitute artists and / or vary
advertised programs, price, seating arrangements and audience capacity.

5. The right of admission is reserved and is subject to the seller’s and the
venue’s terms of admission, copies of which are available on request. Late
arrivals may result in non-admittance until a suitable break in the
performance.

6. Cameras, audios and video recorders may not be permitted.

7. Concession ticket holders must produce acceptable proof of identity / age.



8. Entry must be refused if tickets are damaged or defaced or are not
purchased from MIACO Plus or other authorised agent.

9. To combat copyright piracy and prevent illegal video recording, starting
from 1 April 2001, it is an offence for any person to bring video recording
equipment into places of public entertainment without authorization from
the management. These places include cinemas, theatres and concert
halls. Offenders may be subject to a maximum fine of HK$50,000 and 3
months imprisonment. The manager of the concerned places may refuse
entry of any person who possesses such equipment.

10. The Site may have reference or link to Third-Party Sites. MIACO Plus has
no control over these Third-Party Sites or the content within them. MIACO
Plus cannot guarantee that the content contained in these Third-Party
Sites is complete, accurate, and / or legal. MIACO Plus does not warrant
that these Third Party Sites will not contain viruses or otherwise impact
your computer. By using the Site to purchase products, search, or link to
Third-Party Sites, you agree and understand that you may not make any
claim against MIACO Plus for any damages or losses, whatsoever,
resulting from your use of the Site or Third Party Sites.

Privacy Policy

MIACO Plus respects the privacy of all our customers and business contacts, and
is committed to safeguarding the personal information you provide to us in
complying with the requirements of the Personal Data (Privacy) Ordinance.
Please read this Privacy Policy to learn more about the ways in which we collect,
use and protect your personal information. We want you to fully understand our
privacy practices.

By visiting, using and / or accessing this website in any way, you agree to be
bound by the terms and conditions of the Privacy Policy. If you do not agree with
any of the terms and conditions, please do not visit, use and / or access the site.
The Site also contains links to other web sites. MIACO Plus is not responsible for
the privacy practices or the content of such other websites.



Overview

This Privacy Policy applies to the services available on or through MIACO Plus’s
website at www.miaco-plus.com and all related domains and sub-domains
(“Site”).

This Privacy Policy describes the information that we collect from you and how
we may deal with that information, in the course of our normal business
operations.

Access to and use of the services available on or through the Site is conditional
upon acceptance of MIACO Plus’s Conditions of Access, into which this Privacy
Policy is incorporated by reference and which this Privacy Policy is an integral
part of. By accessing and / or using the services available on or through the Site,
you are expressly agreeing to the Conditions of Access and expressly consenting
to our use and disclosure of your personal information in accordance with this
Privacy Policy. If you do not agree to the Conditions of Access and / or do not
consent to such use and disclosure, please cease to access or use the services
available on or through the Site.

Information Collection

MIACO Plus is one of Hong Kong’s largest ticketing businesses. In order to
provide customers with a quality ticketing service, we offer customers the ability
to purchase tickets / products through different sales channels. These sales
channels use different ways to collect personal information about MIACO Plus
customers. Generally, the personal information is collected directly from you at
the time you make a booking, when you subscribe to MIACO Plus or when you
have other dealings with us.

We collect information include name, contact details (like phone number), email
address, postal address, transaction details including payment relating to your
purchase and any preferences you select but will vary depending on your
dealings with MIACO Plus and the products, services and benefits we (or our
agents and affiliated partners) provide to you.



The Use of Personal Information

We use your personal information for the purposes of our normal business
operations including but are not limited to : resolving disputes; troubleshooting
problems; helping promote secure trading; collecting fees owed to us; measuring
consumer interest in our products and services; informing you about presales,
offers, products, services, and updates; customising and optimising your
experience on the Site; detecting and protecting us against error, fraud and other
criminal activity; and such other purposes as may be notified to you at the time of
collection of the information.

Under some circumstances, we may require and use your certain financial
information (including credit card information) only to verify the accuracy of your
name, address, and other information, and to bill you for your use of our services.
We automatically track certain information based upon your behaviour on the Site.
We may use this information to do internal research on our user’s demographics,
interests, and behaviour to better understand, protect and serve our users in
general and you in particular. This information may include the URL that you just
came from (whether this URL is on the Site or not), which URL you next access
(whether this URL is on the Site or not), your computer browser information, and
your IP address.

Sharing with and Disclosure to Third Parties

As a matter of policy, your personal information will not be shared or disclosed to
third parties (whether for their marketing purposes or otherwise) without your
consent. However, we reserve the right to disclose your personal information as
required in the normal course and scope of our business in the provision of our
services, and where required by applicable law, statute, governmental order or
court order.

Security
We use industry standard practices to protect your privacy and personal



information, in such manner and to such extent as we deem appropriate.
However, we do not guarantee in any way, and you should not expect, that your
personal information or private communications will always remain private and /
or safe from any abuse or misuse by third parties.

Your information is stored on MIACO Plus’s servers located in Hong Kong. We
use such procedural and technical safeguards as we deem necessary to protect
your privacy and to protect your personal information against loss, theft and
unauthorised access and disclosure. Such safeguards include but are not limited
to the use of encryption, firewalls and Secure Socket Layer technology. We will
also employ the appropriate security techniques to protect data against loss, theft,
and unauthorized access by users inside and outside MIACO Plus.

MIACO Plus protects the personal information it collects in a secure database
with important information being encrypted, and the database servers are hosted
in a protected data centre. MIACO Plus employees are required, as a condition of
their employment, to treat personal information held by MIACO Plus as
confidential, and to maintain the confidentiality of that personal information.

However, please note that “perfect security” does not exist. Accordingly, MIACO
Plus does not represent or warrant that there will not be, and hereby disclaims
any responsibility or liability directly or indirectly arising out of or in connection
with, any loss, theft, or unauthorised access, use or disclosure of any information
held or maintained by us.



CONDITIONS OF ACCESS

Access to and use of the services available on or through this site is conditional
upon acceptance of these Conditions of Access (which incorporate by reference
MIACO Plus’s Privacy Policy). By accessing and / or using the services available
on or through this site, you are expressly agreeing to these Conditions of Access
and expressly consenting to our use and disclosure of your personal information
in accordance with the Privacy Policy. MIACO Plus forbids the use of any robot,
spider, automatic device, manual process, software or routine which may
interfere with the proper operation of this website or any transactions being
conducted on this website. If you do not agree to these Conditions of Access and
/ or do not consent to such use and disclosure, please cease to access or use the
services available on or through this site.

Disclaimer

The information and materials contained in this website, including but not limited
to the text, graphics and hyperlinks, are provided on an “as is”, “as available”
basis. MIACO Plus does not warrant the accuracy, adequacy, completeness or
timeliness of, and expressly disclaims any and all responsibility or liability directly
or indirectly arising out of or in connection with any errors or omissions in, all such
information and materials. MIACO Plus does not give any warranty of any kind
(whether implied, express, statutory or otherwise), including but not limited to the
warranties of non-infringement of third party rights, title, merchantability,
satisfactory quality, fitness for a particular purpose and freedom from computer
virus, in conjunction with the information and materials on this website, and

hereby disclaims all such warranties.

Copyright Notice
The copyrights in this website and all information and materials contained in it are



owned by MIACO Plus, its licensors and / or its professional advisors. No part of
this website or of any information or materials contained in it may be reproduced,
adapted, communicated, transmitted or distributed in any manner or by any
means, stored in an information retrieval system or otherwise used or dealt with
in any way, without the written permission of MIACO Plus.

Exclusion of Liability

MIACO Plus shall in no event be liable for any damages, loss or expense
(including but not limited to direct, indirect, special, consequential or punitive
damages), or any economic loss (including but not limited to loss of profits, loss of
business, loss of opportunities, loss of goodwill or cost of cover) arising in any
way from or in connection with:

- Any access, use or inability to access or use this website;

- Any reliance on any part of the contents or materials contained in this website;

- Any system, server or connection failure, error, omission, interruption or
unavailability, or any delay in transmission or any computer virus; or

e - Any use of or access to any website to which this website hyperlinks,

Regardless of whether MIACO Plus or its agents or employees are advised of the
possibility of such damages, losses and / or expenses, and regardless of whether
such damages, losses and / or expenses were within the contemplation (whether
actual, subjective, objective, reasonable or otherwise) of MIACO Plus or its
agents or employees or yourself. Any hyperlinks to any other websites are not an
endorsement or verification of such other websites, and any use of or access to
such websites is at your sole risk. This clause shall take effect to the fullest extent
permitted by law.

Governing Law and Jurisdiction

You hereby agree that the laws of Hong Kong Special Administrative Region
shall govern these Conditions of Access and your access and / or use of the
services available on or through this website, and you also hereby irrevocably
submit to the non-exclusive jurisdiction of the Hong Kong courts.



If there is any conflict or difference between the English and Chinese version, the
English version prevails. If any part of the Chinese version is unclear, reference
should be made to the English version.



